11.4 Custom Compliance Contact List

Tennant Customs Compliance

Contact Name Title Department e-mail Address

Debbie Thoms Import(Export . Cusu.)ms debbie.thoms@tennantco.com
Compliance Supervisor Compliance

Wai Lin Wong 'mpoft Qompllance Cusu.)ms wailin.wong@tennantco.com
Specialist Compliance

Richard Dittberner Import_GIobal Cusu.)ms richard.dittberner@tennantco.com
Compliance Analyst Compliance

Steve Johnson Expo_rt _Compllance CUStQmS steven.johnson@tennantco.com
Specialist Compliance

Terry Bachman Free .Trfade Agreement CUStc.)mS terry.bachman@tennantco.com
Specialist Compliance

Fax

(763) 513-1710

importexport@tennantco.com

International Logistics

Fax
(763) 513-1710

transportationcustomerservice@tennantco.com

Effective June, 2011

11.4 Custom Compliance Contact List

Tennant Company at its option, may change, delete, suspend or discontinue
parts or the policy in its entirety, at any time without prior notice.
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